SOALAN LAZIM
1. Tidak Berjaya Log Masuk.

S1. Apakah yang perlu dilakukan jika tidak berjaya Log Masuk ke Aplikasi e-warga atau skrin muka
depan ‘refresh’ dan berulang setiap kali pengguna klik butang Log Masuk.

J1.Langkah seperti berikut perlu dilakukan :

< Pengguna Win XP
e Sila pastikan tarikh komputer adalah tepat dengan cara :
¢ Klik kanan pada jam komputer anda dan pilih Adjust Date/Time seperti Rajah 1.

Toolbars »

adijust DatefTinme
Zusktomize Motificaktions. ..

Cascade Windowes

Tile wWindowes Harizonkallyw
Tile Windowes Yerticallyw
Showe the Deskiop

Task Manager

- w Lock the Taskbar
| Properties
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e Sila pastikan tarikh yang tepat(tarikh semasa)

Date and Time Properties

j  Date&Time | Time Zone | [nt_erne}e |

5:31:55PM | &

Current time zone: Malay Peninsula Standard Time

[ OK }[ Cancel J Appl
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e Pilih tab ‘Internet Time’ dan pastikan kotak —Automatically synchronize with internet
timeserver dikosongkan(uncheck) pada rajah 3.

Date and Time Properties

| Date & Time || Time Zone | Internet Time

mnmatfcally synchronize with an Internet time server:

Update Now

Synchronization can occur only when your computer is connected ta the
Internet, Learn more about time synchronization in Help and Support
Center.

[ OK I[ Cancel H Apply
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e Semak dan betulkan semula tarikh sekiranya berubah.
o Klik butang ‘Apply’.
e Kembali ke muka depan Aplikasi e-Warga dan Log Masuk semula.

@

< Pengguna Window 7.

e Klik pada tarikh komputer,akan terpapar popup jam seperti di skrin dibawah.

Rabu, Januari 25, 2012
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Change date and time settings...
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e Klik Change Date and Time Settings untuk edit tarikh dan jam.

Date:
Rabu, Januari 25, 2012

Time:
9:13:35 AM

[ @ Change date and time... ]

Time zone

(UTC+08:00) Kuala Lumpur, Singapore

[\ Change time zone... )]
\/

Daylight Saving Time is not observed by this time zone.

Get more time zone infermation online

How do I et the clock and time zene?

[ oK ] ’ Cancel Apply
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e Pastikan Timezone yang dipilih adalah (UTC+8.00) Kuala Lumpur,Singapore.
e Klik Change Timezone jika pilihan timezone tidak betul.Pilih Kuala Lumpur.

.7 ime Zone Settings

Set the time zone:

Time zone:
‘ iUTC+08:Dﬂi Kuala anBnll Siﬁﬁl& b
(UTC+06:00) Astana -

(UTC+06:00) Dhaka
(UTC+06:00) Ekaterinburg
(UTC+06:30) Yangon (Rangoon)

(UTC+07:00) Bangkok, Hanoi, Jakarta

(UTC+07:00) Movosibirsk

(UTC+08:00) Beijing, Chongging, Hong Kong, Urumgi
(UTC+08:00) Krasnoyarsk

(UTC+08:00) Perth

(UTC+08:00) Taipei

(UTC+08:00) Ulaanbaatar

(UTC+09:00) Irkutsk

(UTC+09:00) Osaka, Sapporo, Tokyo
(UTC+03:00) Secul

(UTC+09:30) Adelaide

(UTC+09:30) Darwin

(UTC+10:00) Brisbane

(UTC+10:00) Canberra, Melbourne, Sydney
(UTC+10:00) Guam, Port Moreshy
(UTC+10:00) Hobart

(UTC+10:00) Yakutsk

(UTC+11:00) Solomon Is, Mew Caledonia
(UTC+11:00) Viadivostok

(UTC+12:00) Auckland, Wellington
(UTC+12:00) Coordinated Universal Time+12
(UTC+12:00) Fiji

(UTC+12:00) Magadan

(UTC+13:00) Muku'alofa

(UTC+13:00) Samoa 2
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e Restart semula browser IE ,Mozilla Firefox dan capai www.ukm.my/warga



http://www.ukm.my/warga

